
Thoughts of suicide or self-harm 
Significant anxiety or panic 
Increased emotional distress 
Unsafe or concerning behavior 
A mental health or substance use crisis 
A situation where you're not sure what to do

Call if someone is experiencing:

Mental Health Crisis?
We're Here 24/7.
If you or someone you know is experiencing a
mental health or substance use crisis, help is
available right now.

Call 24/7
800-529-5077 
Serving Norwood and 16 surrounding communities
 
Outside this area?
Call or text 833-773-2445 for the
Massachusetts Behavioral Health Help Line

No appointment. 
No insurance required. 
No emergency room visit needed.

24/7 support  
Help for children, teens, adults, and older adults  
Services at home, school, or another safe
community location
Telehealth when appropriate 

Mobile Crisis Intervention provides:



You don't have to be the person in crisis.

Parents, family members, friends, teachers,
healthcare providers, first responders, or
anyone concerned about someone's safety can
call for help.

What Happens 
When You Call?
A master’s level clinician will listen, assess the
situation, and help determine the best next step.

Our goal is to help people stay safe and receive
the right care in the least restrictive setting
whenever possible.

Serving: 
Canton, Dedham, Dover, Foxborough, Medfield,

Millis, Needham, Newton, Norfolk, Norwood,
Plainville, Sharon, Walpole, Wellesley, Weston,

Westwood, and Wrentham.

"As a parent, knowing there is a resource
to call when you don't know what to do is
invaluable. Thank you so much."

— Rachel, parent of youth served

Meet you at home, school, or another safe
community location
Connect by telehealth when appropriate  
Provide rapid crisis intervention  
Help connect you with ongoing care and
support

Our team can: 

riversidecc.org

Anyone Can Call
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