Riverside's Substance
Use System of Care

A Comprehensive Continuum of Care for
Substance Use & Co-Occurring Disorders

Riverside Community Care offers a coordinated
continuum of substance use and co-occurring disorder
services — spanning crisis stabilization, structured
treatment, court-involved programs, and long-term
recovery support. Individuals may access multiple services
simultaneously and enter the system at any point.

How Our Services Connect —
No Wrong Door, No Silos

Crisis Services
Immediate response, 24/7

« Mobile Crisis Intervention (MCl): Norwood Area
(800-529-5077), Milford Area (800-294-4665)
24/7 community-based response by phone, at home,
or in the community. Alternative to the emergency
department for adults and youth. No insurance
required.

o Community Crisis Stabilization:
Upton area (508-422-8095)
Voluntary up to 5-day residential stabilization for
adults in acute substance use or mental health crisis
serving as a step-down from inpatient care. No
insurance required.

Care Coordination & Recovery Supports
Breaking down barriers to treatment
o Connect2Recovery (781-234-1650)

C2R provides an interdisciplinary team committed to
recovery — including a Recovery Support Navigator,
Recovery Coach, Certified Peer Specialist, &
Community Support Provider. The team coordinates
care across Riverside’s services and accepts referrals
from all sources.

« NC-8 Recovery Coaching: Canton, Dedham, Milton,

Norwood, Walpole, Wellesley, Westwood (781-234-1650)

Free peer recovery coaching for Norfolk County residents
with substance use disorder. No insurance required.

www.riversidecc.org

Outpatient Treatment

Step-down care after detox or inpatient stay
o Structured Outpatient Addiction Program:

(781-246-2010 x 2014)

Intensive virtual day treatment for substance use
disorder and co-occurring conditions. Group &
individual counseling, peer support, aftercare
planning are available.

o Outpatient Counseling & MAT: Newton (617-969-4925),

Norwood (781-769-8670), Somerville (617-354-2275),
Lynnfield (781-246-2010), Milford (508-529-7000),
Cambridge (857-331-6331)
Individual and group therapy. Medication-Assisted
Treatment is available in Somerville, Milford, and
Norwood.

« Community Behavioral Health Centers: Milford area

(508-529-7000), Norwood area (781-769-8670)

CBHCs provide a full continuum of services —
outpatient therapy, medication management, MAT,
group therapy, peer support, care coordination, and
24/7 mobile crisis intervention, including urgent and
walk-in appointments.

Court-Related Services
For justice-involved individuals
« Behavioral Health Justice Initiative: Norfolk

County (781-234-1650)

A case management service bridging the justice and
behavioral health systems for individuals pre — or post
incarceration.

o Massachusetts Impaired Driving Program: Lynnfield

(781-246-2010)

16-week court-mandated virtual program for first DUI
offenders. Satisfies probation requirements.

« Second Offender Aftercare & Court Ordered Substance

Use Evaluations: Lynnfield (781-246-2010)

Year-long outpatient treatment for second DUI
offenders featuring clinical evaluations and compliance
support for drug court.
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Leading the Way in Behavioral Healthcare & Human Services



