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CHILDREN, ADOLESCENTS, AND ADULTS 
THROUGHOUT MASSACHUSETTS RECEIVED 
BEHAVIORAL HEALTHCARE AND  
HUMAN SERVICES FROM RIVERSIDE.

40,000of people receiving 
mental health services 
from our outpatient 
centers reached their 
treatment goals. 

80%

                                                More than

                      1,234 
                     babies

                                        from birth to age 3 
received our Early Intervention services, 

including infants not gaining weight, 
toddlers with speech delays,  

and young children  
having trouble walking.

3,093 teachers, �re�ghters,
police, parents, and other community
members were trained by our 
Trauma Center about the warning 
signs, risks, and prevention of suicide 
among youth. 

Our new Riverside School and Life Skills Center in 
Milford – a highly structured and supportive therapeutic 
program for adolescents – was recognized by the  
State Senate and House of Representatives at our  
ribbon-cutting ceremony. In attendance were  
(L to R): Rep. Je�rey N. Roy (Franklin); Rep. Brian Murray 
(Milford); Doreen Shea, Director of Riverside School and 
Riverside Life Skills West; Sen. Ryan Fattman (Webster); 
and Shannon Sorensen, Vice President of Child &  
Family Services.
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MORE THAN

630
PEOPLE WITH 

DISABILITIES SECURED  

A JOB THROUGH OUR  

EMPLOYMENT 

COLLABORATIVES.

Our Riverside Trauma Center 
Director, Larry Berkowitz, was in the 
news this year leading discussions 
about the controversial Net�ix 
series “13 Reasons Why” and what 
we need to know about suicide 
prevention (search online for Larry 
Berkowitz on WBUR 90.9 FM with 
host Meghna Chakrabarti). We 
know from research and Riverside’s 
own work in communities and 
schools across Massachusetts that 
glamorizing suicide, as is done 
in the show, increases the risk of 
suicide among youth. 

Riverside has begun piloting a 
model for expanding the number  
of older adults who can receive  
cost-e�cient and convenient 
psychiatric services remotely.  
Using video technology, Riverside 
can expand our capacity to provide 
high quality behavioral health 
services to people who previously 
had limited access.

We provided  

124,994 
outpatient therapy visits.

of adolescents who participated 
in our Riverside Schools 

successfully moved on from 
the program – by graduating, 

returning to a mainstream high 
school, or moving to a less 

intensive level of care.

86%




