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Riverside Community Care®

We dedicate this annual report to two individuals whose presence
at Riverside will be felt for many years to come.

Lawrence Geller
1931 - 2015

Daniel J. Meltzer
1951 - 2015

Larry was a big part of Riverside for many years as Board
Chair and a very active longtime Board member. He
experienced first-hand the struggles families go through
when a loved one has a mental illness and he wanted to
make a difference. He chose to work with Riverside and
made significant contributions of time and expertise.
Larry, who had a Ph.D in chemistry and an MBA,
worked so hard for Riverside that it was hard to believe
he had another whole life in top management at New
England Nuclear (NEN) Corporation in Boston. Larry
strived to make a lasting contribution to the organization
and made Riverside a beneficiary in his will, for which

we are deeply grateful.

Dan played a critical role as the Board Chair of
The Guidance Center, a service of Riverside, during a
dynamic period of growth. He raised public awareness of
the organization’s many services and with great dexterity
and vision, he blended new opportunities and fresh
thinking with all that was best about The Guidance
Center’s critically important programs. He did all this
with a full career. Dan was a renowned legal scholar
and professor at Harvard Law School. From 2009 to
2010, he took a leave of absence to serve as the Principal
Deputy Counsel to President Obama, and later served as
a member of the President’s Intelligence Advisory Board

and as Chairman of the Intelligence Oversight Board.

We are so appreciative of the passion, expertise and time

he shared with The Guidance Center.




Dear Friends:

“Every community needs a Riverside.” I hear that
comment often when I talk to the people we serve. As
you can imagine, it's music to my ears.

I love the statement not because the goal of Riverside
Community Care is to be in every community across
the state, but because we strive to ensure that people we
serve get what they need where they live. We do this by
expanding our early intervention services because there
aren’t enough services to meet the need, opening a new
house for adults with autism, or developing new services
for physicians in order to bring mental and physical
healthcare closer together.

The theme of this year’s annual report, “exceeding
expectations,” underscores the many ways that Riverside
is always working to improve the quality of the mental
healthcare and human services we offer.

If there is one thing I want you to know about Riverside,
it is that we are good at what we do. How do we know
we're good?

Riverside has been awarded the highest level of
accreditation five consecutive times by CARE the
independent international accreditation organization
for health and human service providers. CARF accredits
more than 6,000 organizations annually.

Having an independent accrediting body evaluate
Riverside is one way we demonstrate the quality of
our services to the people we serve and the people who
contract with us to provide care. It also helps us ensure
consistency across the organization.

We also know we're good because 98% of the people we
serve routinely tell us in anonymous surveys that we treat
them really well. “I liked the warm and caring feeling

I got from the staff; it gave me confidence that things
would work out,” are the words of a person served by

Riverside and the kind of feedback I hear all the time.

Riverside has grown tremendously in the last few years.
We couldn’t do what we do with individuals, families,
and communities without our skilled and caring
employees, a dedicated Board, the many people we
serve around the state, and generous friends of the
organization who make our work possible. Please accept
my deepest thanks.

Sincerely,

L

Scott M. Bock
President/ CEO/Founder



About Us

Riverside Community Care makes a difference in the lives of individuals, families, and communities by delivering

compassionate, locally-based, integrated behavioral healthcare and human services. We believe that people possess the

ability to grow and change, and that’s why we provide comprehensive and responsive services that support both

individual and collective community goals. Each year, more than 40,000 people across Massachusetts depend on

Riverside for mental healthcare, developmental and brain injury services, specialized youth and early childhood

programs, trauma response and more. Riverside has built an outstanding reputation, based on providing the highest

quality of care to everyone who chooses us. We make a difference in your community, every day.

Adult Services

Adults who use our services have a wide range of needs
and goals. No matter what the challenge is, our dedicated
staff develop a thoughtful plan together with the
individual and others who may be helpful. In some
instances, we work with the individual for a short time,
and in other situations, we provide ongoing services that
allow the person to continue living in his or her own
community with varying levels of support.

Our Adult Services include:
* Outpatient Centers
* Psychiatric Emergency Services & Urgent Care

* Community Cirisis Stabilization & Respite
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* Home-Based Services

* Psychiatric Day Treatment

* Clubhouses

* Community Based Flexible Supports
* Community Transition Services

* Recovery, Education & Access to Community Health
* Transitional Support Program

* Behavioral Treatment Services

* Community Residences

* Family Support Programs

* Individual Supported Living Services
* Shared Living Services

* Integrated Behavioral Health Services



Child and Family Services

Our child and family services are dedicated to helping
families succeed — in living together and in making the
necessary changes to meet their own goals. Whether a
family needs help with their infant, an older child, or

an adolescent, Riverside provides direct access to our
programs and works collaboratively with families and
other community resources to develop custom treatment
strategies. With decades of experience, we have created

a broad range of services that are easily integrated into a
child’s natural support system, including family members,
school personnel and any other individual that the family
identifies as helpful.

Whether in Cambridge through our programs at The
Guidance Center or the suburbs through Riverside’s wide
array of services, our goal is to provide an integrated range
of flexible services that wrap around the entire family.

We aim for locations close to home or, in many cases,
right in the family home. Our hallmark is our dedication
to helping create lasting change for individuals, children,
families, and for the whole community.

Our Child and Family Services include:

* After Adoption Consultation & Training
* Community Service Agencies™*

* Domestic Violence Services*

* Farly Head Start

e Early Intervention**

* Family After School Program*

e Family Networks*

* Home-Based Family Services**

Communities We Serve

* Intensive Family Services*
e Life Skills Center
* Riverside School — Needham

* Denotes a service of The Guidance Center, a program of
Riverside serving Cambridge, Somerville and surrounding
communities.

** Denotes a service of The Guidance Center and is available
at other Riverside locations.

Services for Communities

We are here to make a difference throughout
Massachusetts. We provide a broad range of prevention,
intervention, consultation, training, support, and
treatment services that work on a large scale across
school systems, cities, towns, and private corporations.
We frequently support those affected by tragedies, such
as homicides, teen suicides, acts of terrorism and natural
disasters. We also bring together social service agencies
and local corporations to address the lack of employment
opportunities for people with disabilities. And for a few
communities outside of Boston, we provide specialized
services for those threatened by domestic violence.

Our Services for Communities include:
¢ Trauma Center & Suicide Prevention
* Regional Employment Collaboratives
* Domestic Violence Services

* Youth Outreach

Arlington, Auburn, Bellingham, Belmont, Blackstone, Brimfield, Brookfield, Burlington, Cambridge,
Canton, Charlton, Dedham, Douglas, Dover, Dudley, East Brookfield, Everett, Fitchburg, Foxboro,
Franklin, Gardner, Grafton, Holland, Holliston, Hopedale, Hopkinton, Ipswich, Leominster,
Lexington, Lincoln, Lynnfield, Malden, Medfield, Medford, Medway, Melrose, Mendon, Millbury,

Milford, Millis, Natick, Needham, Newton, Norfolk, North Brookfield, North Reading, Northbridge,
Norwood, Oxford, Peabody, Plainville, Reading, Saugus, Sharon, Sherborn, Shrewsbury, Somerville,
Southbridge, Stoneham, Sturbridge, Sutton, Upton, Uxbridge, Wakefield, Wales, Walpole, Waltham,
Warren, Watertown, Webster, Wellesley, West Brookfield, Westborough, Weston, Westwood,
Wilmington, Winchester, Woburn, Worcester, Wrentham...and others across Massachusetts.




Accomplishments
EXCEEDING EXCELLENCE

Integrated Behavioral Health Services

Our newest (and 5th) division — Integrated Behavioral Health Services — is focused on the integration
of Riverside clinicians within primary care practices. This cutting-edge approach puts licensed
professionals within medical practices so that patients can be immediately evaluated for mental health
concerns. Kent Boynton, LICSW, has returned to Riverside to lead our new service division. Kent ran
our Behavioral Health Services Division 13 years ago before being recruited to be a vice president at
Massachusetts Behavioral Health Partnership, and has held senior management positions in healthcare
since then as well as maintaining a small clinical practice.

New Home for Young Adults with Autism

We opened our first dedicated residential program for young adults who have been diagnosed with
autism in a single family home in Reading. All five individuals graduated from residential schools in
the local area and have both complex medical and behavioral issues. These young people have greatly
benefited from our ability to offer enhanced clinical supports and we're committed to helping them
live full and enriched lives in the community.

Caring Together Continuum

The Guidance Center’s Intensive Family Services has implemented a new model called The Caring
Together Continuum. The Commonwealth modeled this new service partially based on a program that

we had been operating for many years, and it has now been replicated throughout the state. The Caring
Together Continuum offers intensive home based services for families with children, ages 6 to 18,

with mental health needs. Our staff work with families to keep children in the home, but if residential
treatment is necessary we continue to work with the child and family so that there is consistency in
support. This unique program is the first time the Department of Children and Families and the
Department of Mental Health have partnered for this type of program.

Our Growth and Growing Infrastructure

With nearly 1,500 employees delivering services to more than 40,000 people across Massachusetts

our administrative systems and infrastructure are critical to Riverside’s success. Over the past year we
have found a new home for our Administrative Offices in Dedham, opened a new Outpatient Center
in Lynnfield (to replace our Wakefield location), upgraded our HR/Payroll System, created a new
division — Integrated Behavioral Health Services, and begun the implementation of our Electronic
Health Records. Additionally, we are working rapidly to enhance our ability to communicate among
our staff and programs in real time with the development of a new intranet. The effort to bring us into
a new electronic era began a few years back and provides solid footing for Riverside’s continued growth
in the future.
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Kevin

evin came to us for help during a third
hospitalization with a diagnosis of PTSD,
anxiety and depression.

He was born in El Salvador and was left in the care of
extended family from 18 months to ten years old while
his mother worked in the United States to make a better
life for her family. By the time she was finally able to send
for him, Kevin had experienced years of abuse. He made
the dangerous trip across Guatemala and Mexico in the
hands of violent drug dealers. When he finally met his
mother in Boston, it was the first time he had seen her
since he was a baby, and it was his first time meeting his
younger brother and sister.

In his early teens Kevin began hurting himself. During
his third hospitalization, he began working with two
therapists from The Guidance Center, a service of

Riverside — Heather Percy and Gabriela Chew.

Kevin describes Heather and Gabby (as he calls her) as
lifelines, both for him and for his family. They helped
him learn how to process and express his feelings in a
healthy way so that his family could understand what

he had been through. His mother and siblings began

to understand why he was so sad and how to help him
get through tough times. Heather and Gabriela literally
taught his family how to talk to him, and him to them.
They helped him distinguish between sadness because of
his past trauma and normal teenage worries, like grades
and getting into college.

Heather and Gabriela went beyond therapy to help
Kevin. They talked to his guidance counselor at school so
that he would get emotional and academic support. They
taught Kevin how to organize his school assignments so
that he could complete them successfully and hand them
in on time. And Kevin describes how they made him feel
comfortable asking teachers for help.

Last year, Kevin began doing well in school and became
involved in extracurricular activities. Heather and
Gabriela helped him with college applications and he

was accepted to Suffolk University. Like other high school
seniors, Kevin describes struggling to figure out how he
will pay for college and how he will do there, but knows
he now has the skills to figure it out thanks to the help he
got from Riverside at a critical time in his life.



Zachary

; z achary —a 6’4” 22-year old young man with
autism — recently graduated from a residential
program where he did well. Zachary’s father,

Tom, worried a lot about what was next for his son. He

said, “I would have loved to have kept Zachary at his

residential program in Randolph because he learned so
much there — but he aged out.” When Tom found out
that Zachary would be able to move into Riverside’s new
home for people with autism in the community right
where he grew up he expressed great relief.

“It is such a wonderful place for Zachary,” he said. We
have experience with Riverside and we love Riverside.”

He described Zachary’s first day there — “Zachary found
a pink flowery high back chair and everyone knows that’s
now his spot.” The most remarkable thing, added Tom, is
that “Zachary is now living in a lovely single family house
practically next door to my house.”

Helping people receive services where they live in their
own community is a priority for Riverside. Zachary and
the four other residents recently graduated from
residential schools in the local area and have complex
medical and behavioral issues. They will receive enhanced
clinical supports and have an opportunity to live full and
enriched lives in the community.

“[Riverside’s new home for people with autism] is such a
wonderful place for Zachary. Zachary is now living in a lovely
single family house practically next door to my house.”

—Tom, Zachary’s father



Our Mission

We are here to make a difference in the lives of individuals, families,
and communities by delivering compassionate, locally-based,
integrated behavioral healthcare and human services.

« We believe that people possess the ability to grow and
change and we are focused on providing high quality
and responsive services in support of individual and
collective goals.

« We believe quality care should be available to all who
need it and we are outspoken and effective public
policy advocates.

« We believe in the power of collaborative care and we
work to form strong and effective partnerships with
the people we serve, healthcare systems, educational
institutions, and other public and private organizations.

« We believe that our workplace is vibrant because it
is respectful, diverse, and encourages learning and
innovation.

EXCELLENCE IS THE GUIDING PRINCIPLE
IN EVERYTHING WE DO.



Thank You to Our Generous Donors!
EXCEEDING GENEROSITY

Riverside Community Care gratefully acknowledges the following cumulative gifts of $250 or more from our
generous donors. Gifts were received during our 2015 fiscal year — the year that ended June 30, 2015. We are
especially pleased to recognize members of Riverside’s Leadership Annual Giving Program, individuals who have
made gifts of $1,000 or more each of the last five or more years — noted with an asterisk. Acknowledgement for
gifts in support of The Guidance Center begin on page 16.

Legacy Gifts
Larry Geller (d)

Directors Circle - $10,000 or more
Susan Rothenberg*

Linda Snyder & Steven Kadish*

The Steck Family

Benefactors Circle - $5,000-$9,999

Kenneth E. &
Janice G. Cunningham*

Michael & Sally McNamara*
Ellis Seidman & Jenny Netzer*

Patrons Circle - $2,500-$4,999
Stu & Caren Carpenter

Todd & Andrea Finard

Graham Goodwin

Lisa Muto & Mark Libenson*
Tamara Olsen & Lee Delaney
Roy Pottle

Advisors Circle - $1,000-$2,499
Anonymous

Katie & William Barrack

Peter G. & Julie Brassard

Michael Broad & Grace S. Massey*
Dan H. Buie

Eugene L. & Gay E. Crowley*

Rita E Di Martino &
Ronald E Cervasio*

Kevin H. & Sheila A. Dugan*

* denotes Leadership Annual Giving Program Member

Veronica & Charlie Ferro
Rich & Donna Golemme
Doug & Toni Gordon

Amy Gould

Marcia Head*

Doug & Roberta Herman
Kim & Elliot Herman

Jeffrey R. & Michelle Hulburt*
Laurie & Joe Hutcheson
Allison Ijams & Tom Sargent
Kathy & John Kaufmann*
Kathleen Lennon

Sally & Stuart Lesser*

Steven & Katherine Lin
Jerome Medalie

Bill O’Donnell & Lorraine Zacchio
Victoria & Mark Oliva

Laura & Matt Olton*

Suzy Palitz

Alan K. & Suzanne R. Posner
Margot C. Pyle

Lori & David Silverstein
Anne Sternlicht

Elizabeth Supple

Mary & Bill Supple
Katharine A. Urner-Jones &

Lawrence Jones
Richard D. & Sandra L. Wallace
Katie & Ryan Welch
Therese Hone Woodman

§ denotes gift made in memoriam

Circle of Friends - $250 - $999
Jennifer & Jeremy Allaire
Elizabeth Baldi

Connie S. & Joseph Barr

Paul & Denise Barreira

Bruce & Rebecca Bird

Chet & Lisa Birger

Donald Bliss

Scott M. Bock

“As a
former
therapist
for
Riverside
and now
board
member, [ know first-hand
that Riverside is a well-run

organization with a large
reach that helps thousands
of people lead fuller lives.
That’s why [ feel good about

being a Riverside donor.”

— Marcia Head,
Board Member ¢ Donor

(d) denotes deceased 11



Circle of Friends (cont.)

Barry Bock

Kristen M. Bowden

Kent & Mary Jo Boynton

Fred Breimyer & Adele Langevin
Hans & Carla Brigham
Michael & Kathy Brock
Christopher & Tracy Burke
Patricia Campbell

Sue & Bob Chicoski

Peter Cory & Maxine Creanza
Kelly B. Crowley & Paul Breimyer
John & Alex Danahy

Shaun Dolan

Noel & Lisa Donnelly

Darin & Christina Dougherty
Dick & Charlotte Dougherty
Frank Dunau & Amy Davis
Kelley Flowers

Ed Follen & Lisa Grande-Follen
Michelle & Steven Garfinkel

Howard Hiatt & Mary P. Janeway
Keith & Andrea Higgins
Manish Israni

Jonathan H. & Laurie S. Jaffe
Carl A. & Sharon H. Johnson
Allison Jones

Judy Kanwal

Charles & Joyce Kaplan
Barbara & Leo Karas

Chris & Cindy Kardos

Mark LaFrance

Mary Lang

Paul & Louise Laudano

Paul G. Levenson &
Rebecca L. Tepper

Lauren & Dan Levine
Anthony S. & Mary Lucas
George Macomber

William Maddix &
Elizabeth Whitney

Thomas J. & Jane N. Martin
Marsha Medalie

Bonnie & Franklin Gold ) )

' Elaine S. Mittell &
Adriana Gomez Douglas M. Poutasse
Robert Grifhn
12 * denotes Leadership Annual Giving Program Member

§ denotes gift made in memoriam

Jake & Colleen Mutrie
Michael Nudel

Mike Olsen & Julie Graves
Andrew Pilkington

Chris Pilkington & Deborah Ciolfi
Linda Rice

Nelson & Barbara Ross

Joel E. & Lisa Rubinstein
Frank M. & Elizabeth W. Saba
Christina & Chip Severin
SueAnn & Tom Sheehan
Sidney & Honey Sherter
Nicholas Signore

Sheryl & Steve Simon

Loren Singer & Sara Warren
Edwin J. Smith & Martha Friend
Jodi & Rob Sokoloff

Paul & Kirsten Toomey

Saul Touster & Irene Tayler
Carl & Ellen Underhill

Bill & Donna Vello

Kate & Nate Wallis

Jack & Blair Wylie

Amanda & Stig Zarle

(d) denotes deceased



Thank You to Our Generous
Corporate & Foundation Donors!

$25,000 or more
‘The Bulfinch Group
Head Family Charitable Foundation

$10,000-$24,999
East Coast Benefit Plans
Harvard Pilgrim Health Care

$5,000-$9,999

Blue Cross Blue Shield of Massachusetts
Krokidas & Bluestein LLP

Leggat McCall Properties, Inc.

McCall & Almy

New England Office Supply

$2,500-$4,999
American Dental Partners, Inc.

Beth Israel Deaconess Hospital-Needham

HUB International New England
Milford Regional Medical Center, Inc.

Strategic Benefit Advisors, Inc.

$1,000-$2,499

Barr Foundation

Bay State Federal Savings Charitable Foundation
Dedham Savings Bank

Devaney Energy

Feeley & Driscoll

KPMG

Netsmart

Network Health

$250-$999

The Baupost Group. LLC
Boynton Yards Associates, LLC
Commercial Cleaning Service, Inc.
Cushing Electrical Company, Inc.
Jewish Family & Children’s Service
JWE LLC

Lisa Monahan Metal Works
Morgan Stanley

Norfolk Lodge A.F. & A.M.

Philadelphia Insurance Companies

“I've seen how effective Riverside’s services are for
struggling families. Riverside provides not just

compassionate care but helpful therapy tools and
coping strategies that really work. Dedicated staff

offers a range of support for the entire family close
to home and also work efficiently and collaboratively

with doctors and providers.”

— Victoria Oliva, Board Member ¢ Donor




In-Kind Donors
Avanti Salon

Be Styled

Belkin Family Lookout Farm
Blossoms

Blue On Highland

Boston Bruins

Boston Lyric Opera

Boston Red Sox Foundation
Boston Swing Central
Briarwood Restaurants, LLC
The Candy Bar

The Center Cafe

The Center For Arts In Natick
The Charles Hotel
deCordova Sculpture Park

and Museum

Guerda Paul Massage Therapy
and Skin Care

Gustare Oils & Vinegar
Hy-Line Cruises
Isabel Harvey

Isabella Stewart Gardner Museum

Island Creek Oyster Bar

J. Hilburn

Timothy Ketchum

Kika Tapas

Koko FitClub Needham
Kolbo Fine Judaica

Mary Lang

The Las Vegas Sands Corporation
Little Flippers Swim School
Lizzy’s Homemade Ice Cream
The London Harness Co
Louis duGal Salon

The Maids

McGolf

MiniLuxe Wellesley

Lisa Monahan Metal Works
Mr. Sid Inc.

Needham Center Fine Wines
Needham Music & Dance
New England Aquarium

New England Patriots
Charitable Foundation

New Repertory Theatre
Victoria & Mark Oliva
Matt & Kim Penney
Petit Robert Bistro
Redbones

Renjeau Gallery

Nelson & Barbara Ross
Ryan Family Amusements
Salon Maleah

Sheraton Needham
SoulCycle

SpeakEasy Stage Company
Steamship Authority
Stone Hearth Pizza Co.
Story Land

Ten Tables

Wayne & Joanne Vitale
Walt Disney World
Wasik’s Cheese Shop
Waves Car Wash
Wellesley Dental Group




“I give to Riverside, not only to say “thank you” for my
boys, but also to insure that other kids who need help in our
community will be given the same extraordinary care and
opportunity for a successful life as they received. It'll be 21

years this fall since my twins finally made it home after three
months in the NICU. Almost from the moment we carried
them into the house, the staff of Early Intervention Services
were there and ready to help my boys grow and thrive.”

— Ellis Seidman, Board Member ¢ Donor

Tribute Gifts

Honorees are in bold.

Amy Braver §
Alan Kaplan
Leo Karas

Robert A. DeSimone §
Janet DeSimone
Iain James Donovan §
Newton Police Explorer Program

Judy Dugan §
Kevin H. Dugan

Joseph & Germaine Fabiano §
Lisa Fabiano

Elinor Finn §
Steven Finn

Irene Forman
Steven E. Forman

Angela Gagnon
Mary L. Lentz

Michelle Garfinkle

Jamie Grossman

Larry & Jane Glayer §
Herbert C. Rosen

Steven Goldman
Laurie Adelstein

* denotes Leadership Annual Giving Program Member

Mary Herlihy §
Bay State Envelope
Brockton Rotary Club
D3 Synergy Graphics, LLC
Fallon Community Health Plan
Alexander Potts
Cynthia R. Roche
Ralph Wilbur
Carol Wood

JenKarp §
Robert Lander
Krokidas & Bluestein
35th Anniversary
Krokidas & Bluestein

§ denotes gift made in memoriam

Leslie & Seth Medalie
Sylvia E Medalie

Vivian Medalie §
David P Adams

Dottye Morrison
William E. Falk

Lisa Muto
Andrea Higgins

Laura Olton
Jewish Family &
Children’s Services

Alan & Suzanne Posner

Carol Fybush

Kate Reilly §
Scott W. Hopkins

Richard Smith, MD

Frances Newton

Linda Snyder & Steven Kadish
Lisa Monahan Metal Works

Colleen Spellane
Kelley Flowers

Tyler Spiegel

Lawrence Spiegel

Jay Supple
Mary Supple

Joanne Sweeney
Joyce L. Rudolph

(d) denotes deceased 15



The Guidance Center

A SERVICE OF RIVERSIDE COMMUNITY CARE

Thank You to Our Generous Donors

Who Made Gifts to The Guidance Center
EXCEEDING GENEROSITY

The Guidance Center, a service of Riverside Community Care, provides support to children and families in
Cambridge, Somerville and nearby communities. Our goal is fo meet the unique needs of each child and
family through seamless service delivery, close to home.

Riverside Community Care gratefully acknowledges the following cumulative gifts of $250 or more made
specifically in support of The Guidance Center, a service of Riverside, from our generous donors. Gifts were
received during our 2015 fiscal year — the year that ended June 30, 2015. We are especially pleased to recognize
members of Riverside's Leadership Annual Giving Program, individuals who have made gifts of $1,000 or more
each of the last five or more years — noted with an asterisk.

Directors Circle - $10,000 or more
Anonymous

RoAnn Costin & James N. Bailey
Sasha Ebrahimi & Eric Griffith

Ed Feijo & Brian Long

Ann Fleck-Henderson

Carol Glauberman-Rock &
Kenneth Rock *

Lauren Harder & Jason Kass
Victoria & Mark Oliva*
Claudia & Peter C. Scott

Ellis Seidman & Jenny Netzer*

Benefactors Circle - $5,000-$9,999
Scott & Amy Barrie

Judy & John Bright

John & Pam Cuming

Graham Goodwin

Cynthia Maltbie & Bruce Mays

* denotes Leadership Annual Giving Program Member

[] I I

Daniel Meltzer (d) &
Ellen Semonoff*

Ellen Moot

Annette & Dan Nova
Gail Roberts*

Paul & Kirsten Toomey

Patrons Circle - $2,500-$4,999
Joanna & Stephen Breyer*

Caren & Stu Carpenter

Barbara & Richard B. Currier*
Richard & Nancy Friedman
Elizabeth & John A. D. Gilmore
Rick Grudzinski & Julie Bowden
Gregory Hagan & Leslie Brayton

Theresa Hamacher &
Greg Schumaker*

Richard M. & Priscilla Hunt*
Stephen G. &

Rosemarie Torres Johnson

L B
o

§ denotes gift made in memoriam

Valdas & Melody Jurkauskas
Edwin M. & Ann Kania*
Sally V. & Stuart D. Lesser*
Elizabeth Cabot Lyman

Jacqueline Olds &
Richard Schwartz*

Shippen L. Page &
Anne E St. Goar*

Suzy Palitz

William J. & Lia G. Poorvu*
Susan S. Poverman™*

Jason Rego & Erin Bussell
Spring Hill Montessori School
Rob Straus*

Lucy B. & Daniel W. Stroock*
Cynthia H. Sunderland*
Michael & Melanie Tanionos
Katie & Ryan Welch*

(d) denotes deceased



The Guidance Center

A SERVICE OF RIVERSIDE COMMUNITY CARE

Advisors Circle - $1,000-$2,499
Anonymous

Louise T. Ambler

John Angier & Linda Zamvil
Richard R. Beaty*

Helen Hunt Bouscaren &
Joseph Bouscaren

Ulrika Brand

David & Samantha Brookes
Martin Cafasso & Sabrina Selim
John P. & Quaker M. Case
Louise R. & Loring Conant, Jr.

Philip D. Cooper &
Michele Keough

Dariusz Domanski

Frederick & Kimiko Ek

Michel Goldberg & Frances Spark
Geralyn B. & Roland Gray III*
Anil Gullapalli

Stephen & Giulia Hamacher*
Marcia Head & Peter Miano
Catherine E. C. & John Henn*
Eric & Samantha Hill

Virginia L. Kahn

Christopher & Lisa Kaneb
William M. Kargman

Ankit Kumar & Tori DeMenil
Lori W. & Eric S. Lander

Belinda Negron

Olive Bridge Fund

James W. & Margaret H. Perkins*

Joshua C. Posner &
Eileen Rudden/Rudden Posner

* denotes Leadership Annual Giving Program Member

- i A
I
—

-
L=

Family Foundation *
Carol & Lee Rainwater
John Riley & Margaret Gadon
Shauna S. Rives
Ted Schirmacher
David Shields
Joel L. Siner
Howard & Frederica Stevenson
Hitesh Trivedi & Sue Kriegsman

Katharine A. Urner-Jones &
Larry Jones

Elizabeth A. Watson

Charles & Frances Webb

Langdon Wheeler & Kathy Metcalfe
Rob Wolff & Caroline S. Lindeke

Circle of Friends - $250-$999
Anonymous

Sallie Adams

Louise Adler

David & Holly Ambler

Elissa B. Arons

Betty S. & Arthur Bardige

=
= I

§ denotes gift made in memoriam

Connie S. & Joseph Barr
Joseph Bearak & Sandy Rose

Noah Berger &
Anne Marie Leshkowich

PJ Blankenhorn & Tony Wagner
Scott M. Bock

Louise Bray

Susan H. Bush

Chuck Butler

Pete & Sara Caron

Richard & Annabel Cellini

Lynn & Larry Cetrulo

Bill Coady

John E Cogan, Jr. & Mary Cornille
Pete & Lori Coté

Laura Crosby & Michael Maaskant
Joseph A. & Nancy Curtatone
Margo & Kevin Delaney

Mary D. Des Prez

George P & Sally R. Edmonds
Ariel Evans

Benjamin & Kate Flaim

Susan M. Flannery &
Stephen Coren

Robert Gardner & Adele Pressman
Alan Geismer, Jr.

George Gelis

Richard Glanz

Lisa & Lee Gustafson

Alice W. Hall

Joe & Ellie Harrison

Jonathan Hecht & Lora Sabin
Howard H. & Doris B. Hiatt

(d) denotes deceased
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David Hirsh & Allison Cook
Jeffrey R. & Michelle Hulburt
Robert S. & Nancy Hurlbut
Joe & Laurie Hutcheson

A. Preble Jaques &
Jessica C. Shattuck

Susan Kaplan

David J. Keeler &
Georgianna M. Bishop

Robin Kelly

Carol M. G. Kelly

Melissa Kogut

Pam Kogut & Jerry Michael
Mark LaFrance

Jeff & Kelley Lane

Adelaide MacMurray-Cooper &
David Cooper

John E Maher & Ellen Sarkisian
Allan & Suzanne Mann
Jean Mason

George W. McEachern III &
Patricia V. McEachern

Marc McGovern
Marsha Medalie

* denotes Leadership Annual Giving Program Member

Philippe & Elizabeth Michelon
Martha L. Minow & Joseph Singer
Alexander W. Moot & Nancy Roosa
Peggy Morrissey

Andrea Morton

Lucy & Jeremy Murray-Brown

Lisa Muto & Mark Libenson

Alan J. Nissenbaum &
Ellen Zarrow-Nissenbaum

Gil G. Noam

Emlen Tuckerman Page

Jay & Tyl Pattisall

Randy Peeler & Kate Kellogg
Richard Peisch & Emilia Pozzi

George Perkins &
Polly Carpenter-Perkins

Pamela Ralston

Mark Robart & Lisa Borinsky
Joel E. & Lisa Rubinstein
Thomas A. Sargent

Hal S. & Joanna C. Scott
David Seibel & Amy Casher
Kristine Shadek

§ denotes gift made in memoriam

Harry Shapiro & Pamela Winters
Thomas E & Anne W. Snyder
Linda Snyder & Steven Kadish
Carol & Sherman Spritz

Robert Stern & Fran Arnold
Michael Sullivan

Martha Tai & Zhanbin Jiang
Charlotte & Peter Temin
Stephen & Patricia Villani

Constantin Von Wentzel &
Shoma Aditya

Michael Walsh &
Maureen Manning

Nick & Elizabeth Warren

Charles H. & Louise E. Weed
Charles A. Welch & Stephanie Berk
L. Peter & Susan S. White

Tyrone J. Williams

James Woodman

Jack & Blair Wylie

Mary Ellen Wynn

Liz Goodfellow Zagoroff

(d) denotes deceased



The Guidance Center

A SERVICE OF RIVERSIDE COMMUNITY CARE

Thank You to Our Generous
Corporate & Foundation Donors!

Corporate &
Foundation Donors
$25,000 and over

Cambridge Community Foundation
Cummings Properties LLC

United Way of Massachusetts Bay
and Merrimack Valley

Lawrence and Isabel Barnett
Charitable Foundation

The Perkins Charitable Foundation
Roy A. Hunt Foundation

$5,000-$9,999

Albert O. Wilson Foundation, Inc.*
Biogen Idec Foundation
Cambridge Health Alliance

The Charles Hotel

Cogan Family Foundation*

Coldwell Banker
Residential Brokerage Cares

Marigold Charitable Trust
Novartis
The TJX Foundation, Inc.

$2,500-$4,999

Brookes & Hill Custom Builders
Cambridge Savings Bank
Cambridge Trust Company

Hill Harder Development

Landmark Services, Inc.

=)
.

fou

Mentor Charitable Fund

Millennium:

The Takeda Oncology Company
Mount Auburn Hospital
Rubin & Rudman LLP

TAGS Hardware
Thoughtforms Corporation

$1,000-$2,499

The Boston Foundation

East Cambridge Savings Bank
The Camden Foundation*

Charles O. Wood III and
Miriam M. Wood Foundation*

Mortgage Network, Inc.

Pinewood Acres Children’s
Charity, Inc.

The Robert E Higgins Foundation
S+H Construction, Inc.
Temple Bar

Verizon Foundation

W.T. Phelan & Co. Insurance Agency

$250-$999
American Dural
Cambridge Common

Colley Family
Charitable Foundation

Massachusetts Institute

of Technology
North Cambridge

Co-operative Bank
The Outreach Foundation

Richard P and
Claire W. Morse Foundation

Robert Earll McConnell Foundation
Trinity Property Management, Inc.
West Side Lounge

“The Guidance Center
saved my family! They
focused on the needs of
my daughter and
simultaneously taught our
family how to support her
and each other. Our
family is a whole package
in the eyes of The
Guidance Center and we

aren't just individuals who
happen to live together.”

— Hitesh Trivedi, Member of
1he Guidance Center Board
of Advisors & Donor




The Guidance Center

A SERVICE OF RIVERSIDE COMMUNITY CARE

In-Kind Donors

The Abbey Restaurant

Above Summit Films

John Angier & Linda Zamvil
David Blumsack

Boston Bruins Foundation
Judy & John Bright

Callaway Golf

The Charles Hotel

Barbara & Richard B. Currier
Dunkin Donuts

Ed Follen & Lisa Grande-Follen
Gentle Giant Moving and Storage
Giulia
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Theresa Hamacher &
Greg Schumaker

Lauren Harder & Jason Kass

The Inn At Hastings Park

Jeff Kennedy

Tesi Kohlenberg & Tom Goodwillie
Lori W. & Eric S. Lander

Majestic Yoga

Victoria & Mark Oliva

Opyster Bay Beach Resort

PeopleFit Health & Fitness

Joshua C. Posner & Eileen Rudden
Precision Moving Company

Red Sox Foundation
Claudia & Peter C. Scott

David Seibel

Ellis Seidman & Jenny Netzer
Daniel Sprintzen

Carol & Sherman Spritz
Stowe Mountain Resort

Ten Tables

Travel Advantage Network

Tuscan Resort
Philip & Allison Walton



“My husband and I make
The Guidance Center a top
priority for our charitable
contributions — the quality

The Guidance Center of these life-saving services
A SERVICE OF RIVERSIDE COMMUNITY CARE Or C i ren are a SO u e
for child bsolutely
Tribute Gifts Laura Maaskant central to the Cambridge
Honorees are in bold. Cummings Properties community. »
Roy S. Medeiros $
DEnl'a Afé’njir Carmen P. Medeiros — Sél[b/ Lesser, Donor
e 5 SO Dan Meltzer

Leslie Bodkin Stephen M. Sagar

Adam Hornstine .

Michael Milner & Jill Forney Claudia Scott

Pel;e (’iarI?In C Wallace Millner Robyn Cotton

Crf;;rz M'msimn Victoria & Mark Oliva Kavita Travedi
RoAnn Costin & Tim Bail Jack Wylie Suzanne Duval

t

?ﬁnnlétte()&s(l?)an JIiII:)lvaal & Sue Poverman Anne Cabot Wyman §
Elizabeth Gil Dana Poverman Carol K. Rainwater

izabeth Gilmore .

Helen C. Black Gail Roberts

Mary P. Chatfield Susan Kaplan '
Carol Glauberman-Rock Joan Roberes Polinsky

Pamela J. Goldstein

* denotes Leadership Annual Giving Program Member § denotes gift made in memoriam (d) denotes deceased

21



2014 Blue Jean Ball &
2015 Guidance Center Gala

any thanks to our event chairs, host health and human services. The Guidance Center Gala,
committee members, sponsors and guests which took place March 27, 2015, raised more than
who helped to raise funds for Riverside $265,000 for children and families in Cambridge,
and The Guidance Center. The Blue Jean Ball, held on Somerville and surrounding communities. Thank you to
November 14, 2014, generated more than $195,000 for our friends and donors who know how to have a good
individuals, families and communities seeking behavioral ~  time and raise funds for the organization’s work!

Top: Left: Lisa Donnelly, Laura Olton, Lori Silverstein, Margie Ross, Jennifer Dreyer * Right: Anne Sternlicht, Michelle Garfinkel, and Marsha Medalie
Middle: Left: “Hash Brown” Calway and Birdlegg * Right: Brian Steck, Mike Brock, Tom Sheehan, Roy Pottle
22 Bottom (left to right): Sasha Ebrabimi; Roann Costin; Amy and Scott Barrie; Lauren Harder, Ed Feijo, and Gail Roberts



2015
Annual Appreciation Evening

n May 11, 2015, more than 500 staff, people More than 40,000 people across Massachusetts depend

we serve, and friends of the organization came on Riverside each year. And we could not do any of this
together at the Mariott Hotel in Newton to without our generous friends and donors.
celebrate what makes us so special. It’s the people. Its
amazing people! Nearly 1,500 Riverside staff members We honored 12 outstanding people — employees, people
deliver quality behavioral healthcare, developmental served and friends — that evening and enjoyed giving
disability and brain injury services, early childhood them kudos for their hard work and contributions to the

services and more for many Massachusetts communities. Riverside community.
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Top Left: Jonathan Schwarz, Co-owner and founding partner of Stonehearth Pizza, surrounded by the staff of The Guidance Center
Top Right: Katrina Casey, Team Leader, Community Based Flexible Supports + Bottom Left: Jennine Kepnes, person served, Riverside Outpatient Center
Bottom Right: Jeffrey R. Hulburt, Chair of Riverside Community Care Board of Directors and Interim President, Beth Israel Deaconess Care Organization 23



Ways to Give

Riverside counts on the generosity of our donors to
provide critical behavioral healthcare and human
services. Your support of Riverside Community Care
will have a direct impact on the individuals, families and
communities we serve. Keep in mind that your gift can
always be directed to any program or set of services that
is of particular interest to you. Unrestricted gifts allow
us to direct resources where they are needed most.
Riverside is a 501(c)3 non-profit. Your gift is tax
deductible to the extent allowed by law.

Individual Giving

Make a one-time gift to Riverside Community Care,
and we will direct resources where they are needed most.
To make your gift by credit card, you can use our secure
online server or call the development office. You can
also send a check made out to Riverside Community
Care, Inc.

Monthly Giving

Recurring donations in any amount are the best way to
provide steady support. Make your monthly gift online
with our secure server and choose your payment method.
Or simply call the development office.

24
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EXCEEDING KINDNESS

Securities and Muvutual Funds

Many donors find that the tax benefits associated with
giving appreciated securities to Riverside actually allows
them to increase the size of their gift. Please contact
Melissa Kogut in the development office if you would
like to make a gift through securities or mutual funds,
mkogut@riversidecc.org or 781-320-5319.

Legacy Society
(Planned gifts and Bequests)

Riverside sometimes discovers the generosity of our
friends only after their passing. While such gifts are
wonderful surprises, Riverside and the donor have
forever lost the opportunity to celebrate the gift or
witness the remarkable impact of philanthropy during
the donor’s lifetime.

There are many innovative ways to create your own
legacy at Riverside, some of which may provide you with
current income and tax benefits. If you are interested

in learning more about the Legacy Society or making a
planned gift to Riverside, please contact Melissa Kogut at
mkogut@riversidecc.org or 781-320-5319.



Gifts In-Kind

Individuals, corporations, and community groups can
help Riverside by offering in-kind donations. The need
for in-kind donations is on-going, since many essential
goods and services are outside the budgetary constraints
of our programs and services. There is also a need for
auction items for our two major annual events. Please
contact the development office for information about
current needs.

Tribute Gifts

Pay tribute to your friends and family by making a gift
in their honor or memory. It’s a wonderful way to
celebrate birthdays, weddings, honor colleagues or
remember a loved one. Plus, it’s a gift that will give

back by supporting the work of Riverside. For each
tribute gift, we will send an “In Honor” or “In Memory”
card to the person of your choice acknowledging your
thoughtful gift. For more information, please contact
the development office.

Development Office

Riverside Community Care, Inc
270 Bridge Street, Suite 301
Dedham, MA 02026
www.riversidecc.org

dfransman@riversidecc.org
781-320-5329

Legacy Society

We are deeply grateful to our Legacy Society donors.
The Legacy Society is comprised of donors who have
named Riverside as a beneficiary in their estate plans
by listing Riverside in their will, trust, life insurance, or
retirement plan.

LEGACY SOCIETY MEMBERS
Anonymous

Susan C. Ayers

Louise R. & Loring Conant, Jr.
Theresa Hamacher

Miriam G. Lasher

Ellen Moot

Mardi Moran & Simon E. Shapiro
Susan S. Poverman

Carol K. Rainwater

Robert Reid

Ellis Seidman

Rob Straus

“I have been supporting these
wonderful programs for children and
Jfamilies for over 40 years and am
thrilled that through a gift in my will

1 will be able to continue supporting
them for future generations.”

— Rob Straus, Legacy Society Member




Leadership

Riverside Community Care Board of Directors

Jeffrey R. Hulburt, Chair Connie Smith Barr Michelle Garfinkel Peter L. Segal

Lisa Muto, Vice Chair Todd L. Crowley Carolyn Lawhorne Edwin ]. Smith

Joel E Rubinstein, Secretary Michael T. Dwyer Michael ] McHugh Linda Snyder

Graham Goodwin, Treasurer Veronica Ferro Victoria Oliva Katharine Urner-Jones
Ellis Seidman, Clerk Marcia Head Alan Posner

The Guidance Center Board of Advisors

Anil Gullapalli, Co-Chair Pete J. Caron Susan Flannery Jacqueline Olds
Ellis Seidman, Co-Chair Caren Carpenter Geralyn Gray Victoria Oliva
Hitesh Trivedi, Co-Chair Philip D. Cooper Greg Hagan Shippen L. Page
Borja Alvarez de Toledo Barbara Currier Lauren Harder Lisa L. Paine

Alex Attia Brian Dervan Mary R. Jeka Gail Roberts

PJ Blankenhorn Sasha Ebrahimi Lori W. Lander Jonathan Schwarz
Joanna Breyer Ed Feijo Sally V. Lesser Claudia Scott
Judy Bright Martha Tai

The Guidance Center Board of Visitors

Theresa Hamacher, Co-Chair ~ Frances Cooper Hugo Kamya Robert Reid

Rob Straus, Co-Chair Esther Dominguez Margot A. Kaplan-Sanoff ~ Arthur Sills

Polly Arnoff Paul Farmer Cynthia Maltbie Bryan E. Simmons

Betty S. Bardige Mark C. Fishman David Massé Claire Spinner

Roni Boyles Ann Fleck-Henderson Carmen Medeiros Lucy B. Stroock

T. Berry Brazelton Ron Geraty Anne Cooke Mitchell Cynthia Sunderland

Stanley Burrows Mary Rose Greenough Ellen G. Moot Charlotte Temin

Barbara Capuano Natalie Zinn Haar Lucy Murray-Brown Henry Theberge

Carol M. Cerf Theresa Hamacher Gil Noam Hilma Unterberger

Lynn Cetrulo Meredith Hamilton Charles Ogletree, Jr. Arthur H. Veasey, 111

Frances S. Cohen Catherine Henn Joshua C. Posner L. Peter White

RoAnn Costin Terry Hunt Susan S. Poverman Anne Cabot Wyman
Lenora Jennings Carol K. Rainwater

26 Above photo: Veronica Ferro, Jeffrey R. Hulbert, Victoria Olivia, Peter L. Segal, Lisa Muto, Michelle Garfinkel, and Ellis Seidman



Financial Highlights

Assets & Liabilities for Fiscal Year 2015*

FY15 Revenue

ASSETS Other Revenue
Cash $7,415,256 (Grants, Donations, etc)
Accounts Receivable $6,117,303 State 5% Commercial
Prepaid Expenses $272,199 Contracts Insurers
48% 7%
Current Assets $13,804,758
Property and Equipment, net $15,363,468
Other Assets $348,785
Total Assets $29,517,011
LIABILITIES
Accounts Payable $2,096,237
Accrued Salaries and Wages $4,001,546
Other Current Liabilities $617,448 Other
Contracts
Long Term Debt $502,985 4%
Public
Current Liabilities $7,218,216 Federal Insurers
Contracts 34%
Long Term Liabilities $8,470,906 2%
Total Liabilities $15,689,122
Net Assets $13,827,888
Total Liabilities and Net Assets $29,517,011 FY15 Expenses
_ Child and
Behavioral Family Services .
Health Services 4% Community
27% L|V|n9251§7rwces

Fiscal Year 2015 Financial Perfformance

Revenue $66,586,136
Expenses $65,377,711
Net $1,208,425

General and
Administrative
1% 17%

Developmental and
Cognitive Services

* Financials were unaudited at the time of printing. Audited financials are available upon request. 27



Riverside Community Care® <A, The Guidance Center

THE HELP YOU MEED CLOSE TO HOME® A SERVICE OF RIVERSIDE COMMUNITY CARE

270 Bridge Street, Suite 301 * Dedham, MA 02026 « 781-329-0909 * www.riversidecc.org






