Success

Carmen shared her story about coming to
The Guidance Center for help with drug use, anger,
and a pattern of lying as a teenager. She now has an
M.A. in Expressive Therapy and is helping others.

Through her participation in our Children with
Voices program and other services at The Guidance
Center, Debbie learned to advocate for herself,
worked hard to heal from trauma, and is a role
model for her children and many others.
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After languishing in a nursing home, John joined one of
Riverside’s community residences for brain injury survivors.
He is enjoying more active treatment, resulting in his ability to
express his needs, walk, and return to his favorite activities –
fishing and skiing with his family.

Mirabelle, whose family received our
Early Intervention services, is now able to
walk with her walker, use a fork, and
speak in complex sentences!

Tom’s sister and brother-in-law
are happy for him – he has
learned to do his own laundry,
shop for groceries, and build
relationships with his neighbors
and others at his day program.
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Impact
We provided

40,000

115,000
children,
adolescents
and adults
throughout
Massachusetts
received behavioral
healthcare and
human services
from Riverside.

outpatient therapy
visits this year,
representing a 6 percent
growth in our capacity.

We

Doubled

our shared living
service providers
for people with
acquired or
traumatic brain
injuries who live
in a community
residence.

20
Schools where
we are offering
therapeutic services.

6,200

90

Our trauma center provided services to
people in
different communities throughout
Massachusetts, helping people recover from the overwhelming stress caused by traumatic events through
community outreach, consultation, and counseling.

90

%

of adolescents who
participate in
Riverside’s Life Skills
program stop
the cycle of
hospitalization.
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750

We helped
more than
people with disabilities
secure a job through our
Employment Collaboratives.

We helped more than

800 babies,

birth to age 3, and their families
with a broad range of needs, including
infants not gaining weight, toddlers with
speech delays, or young children having
trouble walking.

60+
New staff
positions
created to
meet our
commitment
to the
communities
we serve.

