
In the letter notifying Riverside of their decision, Brian J. Boon, President/CEO of

CARF, stated, “This achievement is an indication of [Riverside’s] dedication and

commitment to improving the quality of the lives of the persons served. Services,

personnel, and documentation clearly indicate an established pattern of practice

excellence.” Kathy Janssen, Director of Quality Management for Riverside, was

delighted with the decision, explaining that “having a well-respected accrediting body,

such as CARF, recognize the extraordinary efforts of our staff to provide high-quality

services is extremely gratifying.”

We are proud to delivering quality services and delighted to be recognized for our

achievements.


